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1) 1) I understand that Paws in Paradise reserves the right to deny service to any pet that they 
feel may be harmful to their staff and/or other pets in their facility. This includes, but is not 
limited to being aggressive, anti-social, overly active, overly anxious, or physically ill. 

2) 2) RABIES – I attest that my pet(s) is fully vaccinated against rabies. I will also provide 
Paws in Paradise with a vaccination certificate(s) verifying the update of these vaccinations. 
If I cannot provide verification, or provide fabricated records, I will take responsibility for any 
medical bills that the facility may incur for my pet injuring any staff member and any other 
fees that may occur. 

3) 3) Dog License – I attest that my pet(s) are registered with the city of New York and if they 
are to be walked, I will provide updated license tags and rabies tags on my dog’s 
harness/collar. If the tags are not attached, and a ticket is issued, it is my sole responsibility 
to reimburse Paws in Paradise for the amount of the ticket. 

4) 4) Suitable Supplies – I acknowledge that I am responsible for providing suitable 
harness/collars/leads as approved by a Paws in Paradise Walker at the time of the visit. In 
the event that no such equipment is provided upon pick-up or if the equipment is deemed 
unsafe for use, Paws in Paradise will deny services with all charges still applied. 

5) 5) Flea and Tick – I attest that my dog(s) is using flea/tick protection and does not have 
fleas and ticks. I will not hold Paws in Paradise accountable for any fleas/ticks that are 
found on my pet. 

6) 6) Emergency Care – I acknowledge that Paws in Paradise will notify me of any 
emergency immediately. But if, in my absence, my pet should become injured or ill or it is 
otherwise deemed by Paws in Paradise that immediate veterinary assistance is required; I 
authorize Paws in Paradise to contact and take my pet to the most available certified 
veterinarian, or take my pet to the nearest animal hospital for treatment. I also acknowledge 
that I am responsible for all charges with respect to such veterinary care. 

7) 7) Bonding – I understand that Paws in Paradise’s walkers/sitters are bonded and fully 
insured, but Paws in Paradise accepts no liability for any breach of security, loss, or 
damage to the client’s property if any other person unlawfully accesses the premises. Doors 
will be double-checked that they are locked before walker/sitter leaves the premise. Paws in 
Paradise will not be liable for any occurrence that may happen while the pet is not in the 
supervision of a Paws in Paradise’s walker/sitter. 

8) 8) Keys – I will provide Paws in Paradise with 2 sets of keys, remote entry devices 
necessary for entry either for pickup my pet for walking or pet sitting. Paws in Paradise and 
its walker/sitter shall keep all objects confidential and under no circumstance unlawfully 
reveal any of said information to a third party unless warranted by law. 

9) 9) Holidays – I acknowledge that Paws in Paradise guarantees year-round services except 
on acknowledged holidays: New Years, July 4th, Thanksgiving, and Christmas, and when 
Paws in Paradise deems the weather to be potentially hazardous to their walkers/sitters, or 
your pet.  
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10) Cancellations – I understand that cancellations for any AM walks or pet sitting must be 
made no later than the prior night during opening hours. For any PM walks or pet sitting I 
must cancel no later then 9am that same day. If a cancellation is not made within the 
appropriate time, I understand that I will be charged for that walk/sitting. 
11) Walker/Sitter Consistency – I acknowledge that Paws in Paradise will try to 
accommodate by using the same walker/sitter to care my pet on a routine basis, but reserve 
the right to switch walkers/sitters if it becomes necessary, such as in the event of illness, 
shift switches, etc. 
12) Emergency Walk/Sitting – I acknowledge that Paws in Paradise will charge an 
additional fee for an emergency walk or sitting. An emergency walk/sitting is any 
unscheduled service scheduled for same day. 
13) Services – I acknowledge that Paws in Paradise walkers/sitter will only perform the 
agreed upon services stated at the initial meet and greet. Any changes must be in writing 
and confirmed by Paws in Paradise at least a day before the service. 
14) Cleaning Defecation – I understand that Paws in Paradise and their walkers/sitters will 
be responsible in cleaning after my pet’s defecation from all public areas. However, Paws in 
Paradise walkers/sitters are not responsible for any urination or defecation within my home 
that occurs after they have left the premises. 
15) Credit Cards – I acknowledge that leaving my credit card on file will allow Paws in 
Paradise to charge for services rendered. Paws in Paradise and their staff shall keep all 
information confidential and under no circumstance unlawfully reveal any of said information 
to a third party unless warranted by law. 
16) Refunds – I understand that packages are non-refundable. 
17) Agreement – I certify that I am the owner of the dog(s) and I am authorized to make 
decisions about my dog(s). By signing below, all terms and conditions of this agreement 
thereof shall be binding between the owner of the pet(s) stated on the enrollment form and 
Paws in Paradise for all services performed today and in the future. 
 
Dog’s Name: ______________________________________________ DOB: _________ 
Dog’s Name: ______________________________________________ DOB: _________ 
Dog’s Name: ______________________________________________ DOB: _________ 
 
Agree and Accepted, 
Print Name: ______________________________________ Date: ____________________ 
 
Signature: _______________________________________________________________ 

 
 


